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Abstract— There exists a growing literature on economic and environmental impacts in developing countries, yet in the area of the 

effects of tourism on society and culture the literature is still limited. Furthermore, the little research that has been undertaken focusing 

on developing countries assumes a Western perspective. Therefore the purpose of this study was to examine the socio-cultural impacts 

of tourism in a destination context and from a host perspective. Studies conducted by Milman and Pizam (2000), King, Pizam and 

Milman (2010) and Dowling (2010, in Tosun; 2011) showed that even with high levels of development the hosts perception of the socio 

cultural changes was positive. Importantly, King, Pizam and Milman (2010) identified within their case study that, residents dependent 

upon tourism identified and recognised both the negative and positive impacts associated with tourism, yet the negative impacts 

recognised did not lead to a loss of support for the industry. Faulkner and Tideswell (2015) observe that a number of studies have 

shown that where residents are dependent upon tourism for their livelihood, there is a tendency to either emphasis positive impacts or 

accept negative impacts on the community more readily.  

 The research investigated the local community of Kovalam beach in Kerala and their perceptions of the socio-cultural 

impacts of tourism, the objectives being to investigate the views of local people and key stakeholders and critically analyse the findings 

in relation to the cultural view points of the local people. The study touches on areas of employment, gender and development issues, 

host / guest relationships, tourism as a form of progression, moral issues and economic factors. A total of 34 interviews took place with 

local people and key stakeholders, most of whom were dependent upon tourism. The interviews revealed that residents both supported 

the current magnitude of tourism and favoured its expansion. Despite this clear and generally positive view, the respondents were able 

to identify four categories of impacts which affected the community: positive, neither positive nor negative, negative but acceptable and 

negative. The results suggest that residents who were dependent upon tourism could differentiate between economic benefits and social 

costs, which were often interactional, and that awareness of negative consequences does not lead to opposition towards further tourism 

development. In fact, it was recognized that most of the negative impacts were accentuated by tourism as oppose to being solely 

attributable to it. More importantly, local residents demonstrated feelings of pride and happiness with regard to both tourism and 

tourists, pointing out that their cultural interaction and exchange has improved their knowledge, capability and capacity. Often it is the 

case that many of the socio-cultural impacts associated with tourism are considered to be negative, however this study presents a 

contrasting view from a host community directly involved with tourists. 

I. INTRODUCTION 

The socio-cultural impacts of tourism described here are the effects on host communities of direct and indirect relations with 

tourists, and of interaction with the tourism industry. For a variety of reasons, host communities often are the weaker party in 

interactions with their guests and service providers, leveraging any influence they might have. These influences are not always 

apparent, as they are difficult to measure, depend on value judgments and are often indirect or hard to identify.  

 The impacts arise when tourism brings about changes in value systems and behavior and thereby threatens indigenous 

identity. Furthermore, changes often occur in community structure, family relationships, collective traditional life styles, 

ceremonies and morality. But tourism can also generate positive impacts as it can serve as a supportive force for peace, foster 

pride in cultural traditions and help avoid urban relocation by creating local jobs. As often happens when different cultures meet, 

socio-cultural impacts are ambiguous: the same objectively described impacts are seen as beneficial by some groups, and are 

perceived as negative - or as having negative aspects - by other stakeholders.  

 

II. THE ECONOMIC AND SOCIAL IMPACT OF TOURISM 

 

A. Introduction 

 Today, tourism is one of the largest and dynamically developing sectors of external economic activities. Its high growth 

and development rates, considerable volumes of foreign currency inflows, infrastructure development, and introduction of new 

management and educational experience actively affect various sectors of economy, which positively contribute to the social and 
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economic development of the country as a whole. Most highly developed western countries, such as Switzerland, Austria, and 

France have accumulated a big deal of their social and economic welfare or profits from tourism. According to recent statistics, 

tourism provides about 10% of the world’s income and employs almost one tenth of the world’s workforce. All considered 

tourism’s actual and potential economic impact is astounding. Many people 

Emphasize the positive aspects of tourism as a source of foreign exchange, a way to balance foreign trade, an “industry without 

chimney” — in short, manna from heaven. 

 But there are also a number of other positive and negative sides of tourism’s economic boom for local communities, 

which not always considered by advocates of tourism perspectives. Therefore in this paper I will consider the main social and 

environment impacts of tourism at the country level. 

 

III. THE POSITIVE AND NEGATIVE SOCIAL AND ENVIRONMENTAL IMPACTS OF TOURISM 

 

 Socially tourism has a great influence on the host societies. Tourism can be both a source of international amity, peace 

and understanding and a destroyer and corrupter of indigenous cultures, a source of ecological destruction, an Assault of people’s 

privacy, dignity, and authenticity. Here are possible positive effects of tourism: 

 

• Developing positive attitudes towards each other 

• Learning about each other’s culture and customs 

• Reducing negative perceptions and stereotypes 

• Developing friendships 

• Developing pride, appreciation, understanding, respect, and tolerance for Each other’s culture 

• Increasing self-esteem of hosts and tourists 

• Psychological satisfaction with interaction 

 

 So, social contacts between tourists and local people may result in mutual appreciation, understanding, tolerance, 

awareness, learning, family bonding respect, and liking. Residents are educated about the outside world without leaving their 

homes, while their visitors significantly learn about a distinctive culture. Local communities are benefited through contribution by 

tourism to the improvement of the social infrastructure like schools, libraries, health care institutions, internet cafes, and so on. 

Besides, if local culture is the base for attracting tourists to the region, it helps to preserve the local traditions and handicrafts 

which maybe were on the link of the extinction. For example in Uzbekistan, particularly in such famous regions as Samarqand, 

Buhara, and Horezm tourists contribute significantly to the preservation of traditional handcrafting wood carving, hammered 

copper work, handmade silk and carpets, and of course to preservation and maintenance of architectural and historical 

monuments.Since Uzbekistan proclaimed its independence in 1991 many museums and monuments were renovated or opened to 

promote the national culture and traditions. Growing interest in this culture makes the local people proud of their way of life. On 

the other side tourism can increase tension, hostility, and suspicion. Claims of tourism as a vital force for peace are exaggerated. 

Indeed there is little evidence that tourism is drawing the world together (Robinson 1999). In this context economic and social 

impacts on the local community depend on how much of the incomes generated by tourists go to the host communities. In most 

all-inclusive package tours more than 80% of travellers’ fees go to the airlines, hotels and other international companies, not to 

local businessmen and workers. On the other hand large hotel chain restaurants often import food to satisfy foreign visitors and 

rarely employ local staff for senior management positions, preventing local farmers and workers from reaping the benefit of their 

presence. 

 

 Tourism has the power to affect cultural change. Successful development of a resource can lead to numerous negative 

impacts. Among these are overdevelopment, assimilation, conflict, and artificial reconstruction. While presenting a culture to 

tourists may help preserve the culture, it can also dilute or even destroy it. The point is to promote tourism in the region so that it 

would both give incomes and create respect for the local tradition and culture. 

 

A. INDIAN TOURISM 

 The term Indian Country was used the first time long ago in 1763 Since then it has been continually changed. There was 

always a new river that should be the border to the Indian Territory. 
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 The changing frontier changed the land until the “west was won” and then the changing law allotted the land to “break 

the Indian” by taking their land. The definition valid today was written down on paper in The Indian Country Statute of 1948: 

 “The term “Indian country”  

 

(a) All land within the limits of any reservation  

(b) All dependent Indian communities  

(c) All Indian allotments” 

 

The importance of land to the Indians does not need any explanation. The special status Indian Reservations have today is a major 

economic as well as cultural resource for the future of the Indian society. 

 

 The examples I researched for part 3 of this paper are out of a part of the big Indian Country which is my special interest. 

It is the land from the Paha Sapa to the Yellowstone Dakota Country or however you might call it. It is a little cutting out of 

overall Indian Country. I do not see Indian Country only within the borders of reservations. For me, my “INDIANERLAND”   It 

is far beyond the possibility of this research paper to deliver a detailed historical overview from the very beginning called "The 

First Contact". Therefore I have chosen the 5th of September 1877 as a starting point, to list what happened at the end of the 19th 

century and then take a close look at the activities in the 20th century. This is important to understand what will happen in the 

future, or might help us to understand the emerging paradigms. 

 THE ‘internationalization’ of the Kashmir issue has remained a fearful prospect for Indian diplomacy. All efforts have 

been directed at keeping the issue away from international spotlight. In this information age, though, this strategy calls for a re-

examination. It needs to be asked whether it is at all feasible, especially after India and Pakistan have declared themselves nuclear 

powers. More dangerously, could it not prove to be counterproductive? 

 The more India insists on remaining silent on an issue that is located in what is internationally perceived as one of the 

most dangerous nuclear flashpoints, the more it would seem to the rest of the world that it has something to hide — in terms of 

the case it has on Kashmir’s initial accession to India or on rumoured human rights violations by the Indian state machinery. 

Meanwhile, Pakistan’s apparent transparency and efforts at internationalisation seek to cast the issue in a completely different 

light. Information warfare is the name of this game; a tactful internationalisation of the Kashmir problem could actually work to 

India’s advantage. 

 

It would be necessary to enhance information availability on two counts. One, India must expose the fallacy of Pakistan’s claim to 

Kashmir as made out through its two-nation theory. Two, India must use every international forum and opportunity to reveal the 

extent of terrorism being sponsored by Pakistan in the name of jehad and make the international community aware of the 

magnitude of the problem that could spread to other parts of the world as well. The world must be made to understand that 

conceptually and historically, the basic difference in Indian and Pakistani perceptions on Kashmir lie in the very basis of their 

nationhood. 

 

While the Indian Constitution proclaims India to be a secular democratic republic, the idea of a multi-religious and multi-ethnic 

nation is anathema to Pakistan. Fortunately though, buyers for the two-nation theory are a rapidly depleting tribe. The thesis of the 

clash of civil stations has also been punctured the world over. India must make this the rallying point to bring together all multi-

cultural, multi-religious and multi-ethnic nations in order to expose the dangers inherent in the Pakistani ideology. Indeed, the 

presence of Muslims in Kashmir and their assimilation into India makes Kashmir the core of Indian nationhood. 

 

 If India is to survive as a secular nation, Muslims in Kashmir must continue to be as much a part of India as the Hindus 

in Jammu or the Sikhs in Punjab. The secession of any minority on the grounds of religion would strike at the very root of Indian 

nationhood. In fact, when seen from this perspective, India should welcome such remarks as made by US President Bush in a 

speech to American troops in Kosovo on July 29, 2001, ‘‘From Kosovo to Kashmir, freedom and tolerance is the defining issue 

for our world...As we head into the 21st century, we will not allow differences to be a license to kill and vulnerability to be an 

excuse to dominate.’’ This point should have been picked up by Indian diplomacy to illustrate how by fuelling militancy in 

Kashmir, Pakistan is fomenting narrow religious fundamentalism and ethnic hatred. Mercenaries too have now entered the game 

and there is nothing to suggest that they would be averse to fomenting trouble in Chechenya, other nascent Central Asian 

republics, China or even the US at any time in the future. 
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 Given this larger threat of terrorism that looms dark, India must seek wider support for its fight against Pakistan in 

Kashmir. Of course, bilateral negotiations with Islamabad must continue and more summits could well be planned. But at another 

level, India must not shy away from exposing to the world Pakistani support to secessionist militancy. 

As India fights its own battles and bleeds from a thousand cuts, let the rest of the world come forward to apply a balm. If all right 

minded people believe in the survival of multi-religious and multi-ethnic democracies, they should not hesitate to strongly and 

unequivocally deplore the trouble Pakistan is causing in Kashmir. 

 

IV. SOCIAL DIMENSION 

                India, being a land of many religions, has pilgrim centers in many states. There are over three hundred spoken 

languages. Every state and region in the Indian union territory has its own unique customs and traditions. We have various dances 

of Bharatnatyam Kathak, Kathakali, Kuchipudi, Mohini, Odysees and tribal and folk dances. In music we have the Hindustani 

classical and Carnatic besides folk and tribal music. Painting and sculpture are highly developed and are sources of admiration, 

and are seen in many temples and buildings throughout the length and breadth of the country. Festivals in India are a main source 

of attraction and bring everybody together. Festivals in India are characterized by colour, gaiety, enthusiasm, prayers and rituals. 

Foreign travellers are struck by the scale and multiplicity of the Indian festivals that have evolved in the society. India, being a 

society of many religions, has a list of many festivals. For the Hindus there is Diwali – a festival of light, Dusshera – victory of 

good over evil. For the Muslims there is Id, for the Christians its Christmas, and for the Parsis it’s the new year, and apart from all 

these days there are two other days that are celebrated by all Indians irrespective of caste, creed, or sex: it’s 26th January and 15th 

August, that is, Republic Day and Independence Day. During the days of festivities sweets are distributed; fraternal greetings are 

shared; and family visits are made, forgetting all the differences with regard to one’s religion, caste, language and region. The 

festivals bring joy and happiness in one’s lives. In celebration of the festivals the message of joy, happiness, brotherhood and 

humanity among one another comes very strongly. There is a sense of belonging to one family and one community. Some other 

festivals that are happily celebrated by all are Onam, Baisakhi, Pongal, Mahavir Jayanthi, Kumbh Mela, Children’s Day, Ganesh  

Chaturthi. The local community must get involved in tourism planning and make the government protect the interests of the local 

community. There should be an intensive educational programme through talks and audio-visuals to conscientise people against 

the evils of drug addiction, nudism, etc. 

V. NEGATIVE SOCIO-CULTURAL IMPACTS FROM TOURISM 

A. Change or loss of indigenous identity and values 

Tourism can cause change or loss of local identity and values, brought about by several closely related influences:  

 Commodification 

Tourism can turn local cultures into commodities when religious rituals, traditional ethnic rites and festivals are reduced 

and sanitized to conform to tourist expectations, resulting in what has been called "reconstructed ethnicity." Once a 

destination is sold as a tourism product, and the tourism demand for souvenirs, arts, entertainment and other commodities 

begins to exert influence, basic changes in human values may occur. Sacred sites and objects may not be respected when 

they are perceived as goods to trade.  

 Standardization 
Destinations risk standardization in the process of satisfying tourists' desires for familiar facilities. While landscape, 

accommodation, food and drinks, etc., must meet the tourists' desire for the new and unfamiliar, they must at the same 

time not be too new or strange because few tourists are actually looking for completely new things. Tourists often look 

for recognizable facilities in an unfamiliar environment, like well-known fast-food restaurants and hotel chains. 

 Adapting cultural expressions and manifestations to the tastes of tourists or even performing shows as if they were "real 

life" constitutes "staged authenticity". As long as tourists just want a glimpse of the local atmosphere, a quick glance at 

local life, without any knowledge or even interest, staging will be inevitable.  
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 Tourists want souvenirs, arts, crafts, and cultural manifestations, and in many tourist destinations, craftsmen have 

responded to the growing demand, and have made changes in design of their products to bring them more in line with the 

new customers' tastes. While the interest shown by tourists also contributes to the sense of self-worth of the artists, and 

helps conserve a cultural tradition, cultural erosion may occur due to the commodification of cultural goods.  

 Culture clashes 

Because tourism involves movement of people to different geographical locations, and establishment of social relations 

between people who would otherwise not meet, cultural clashes can take place as a result of differences in cultures, 

ethnic and religious groups, values and lifestyles, languages, and levels of prosperity.  

The result can be an overexploitation of the social carrying capacity (limits of acceptable change in the social system inside or 

around the destination) and cultural carrying capacity (limits of acceptable change in the culture of the host population) of the 

local community.  

The attitude of local residents towards tourism development may unfold through the stages of euphoria, where visitors are very 

welcome, through apathy, irritation and potentially antagonism, when anti-tourist attitudes begin growing among local people.  

Cultural clashes may further arise through: 

 Economic inequality 
 Many tourists come from societies with different consumption patterns and lifestyles than what is current at the 

destination, seeking pleasure, spending large amounts of money and sometimes behaving in ways that even they would 

not accept at home. One effect is that local people that come in contact with these tourists may develop a sort of copying 

behavior, as they want to live and behave in the same way. Especially in less developed countries, there is likely to be a 

growing distinction between the 'haves' and 'have-nots', which may increase social and sometimes ethnic tensions.  

 Irritation due to tourist behavior 
 Tourists often, out of ignorance or carelessness, fail to respect local customs and moral values. When they do, 

they can bring about irritation and stereotyping. They take a quick snapshot and are gone, and by so acting invade the 

local peoples' lives.  

 Job level friction 
 In developing countries especially, many jobs occupied by local people in the tourist industry are at a lower 

level, such as housemaids, waiters, gardeners and other practical work, while higher-paying and more prestigious 

managerial jobs go to foreigners or "urbanized" nationals. Due to a lack of professional training, as well as to the 

influence of hotel or restaurant chains at the destination, people with the know-how needed to perform higher level jobs 

are often attracted from other countries. This may cause friction and irritation and increases the gap between the cultures.  

 

Even in cases where tourism "works", in the sense that it improves local economies and the earning power of local 

individuals, it cannot solve all local social or economic problems. Sometimes it substitutes new problems for old ones.  

B. Physical influences causing social stress 

 The physical influences that the increasing tourism flow, and its consequent developments, have on a destination can 

cause severe social stress as it impacts the local community. Socio-cultural disadvantages evolve from: 

 Resource use conflicts, such as competition between tourism and local populations for the use of prime resources like 

water and energy because of scarce supply. Stress to local communities can also result from environmental degradation 

and increased infrastructure costs for the local community - for example, higher taxes to pay for improvements to the 

water supply or sanitation facilities. 

 Conflicts with traditional land-uses, especially in intensely exploited areas such as coastal zones, which are popular for 

their beaches and islands. Conflicts arise when the choice has to be made between development of the land for tourist 
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facilities or infrastructure and local traditional land-use. The indigenous population of such destinations is frequently the 

loser in the contest for these resources as the economic value which tourism brings often counts for more.  

As an example of how local people can suffer from tourism development, in coastal areas construction of shoreline hotels and 

tourist faculties often cuts off access for the locals to traditional fishing ground and even recreational use of the areas. 

C. Ethical issues 

 

Partly due to the above impacts, tourism can create more serious situations where ethical and even criminal issues are involved.  

 Crimegeneration 
Crime rates typically increase with the growth and urbanization of an area, and growth of mass tourism is often 

accompanied by increased crime. The presence of a large number of tourists with a lot of money to spend, and often 

carrying valuables such as cameras and jewelry, increases the attraction for criminals and brings with it activities like 

robbery and drug dealing.  

 Child labour 
 ILO studies show that many jobs in the tourism sector have working and employment conditions that leave 

much to be desired: long hours, unstable employment, low pay, little training and poor chances for qualification. In 

addition, recent developments in the travel and tourism trade (liberalization, competition, concentration, drop in travel 

fares, growth of subcontracting) and introduction of new technologies seem to reinforce the trend towards more 

precarious, flexible employment conditions. For many such jobs young children are recruited, as they are cheap and 

flexible employees. 

 Prostitution and sex tourism 
 The commercial sexual exploitation of children and young women has paralleled the growth of tourism in many 

parts of the world. Though tourism is not the cause of sexual exploitation, it provides easy access to it. Tourism also 

brings consumerism to many parts of the world previously denied access to luxury commodities and services. The lure of 

this easy money has caused many young people, including children, to trade their bodies in exchange for T-shirts, 

personal stereos, bikes and even air tickets out of the country. In other situations children are trafficked into the brothels 

on the margins of the tourist areas and sold into sex slavery, very rarely earning enough money to escape.  

VI. CONCLUSION 

 

 Thus, the preceding paragraphs show that the impact of tourism on local communities can be both positive and negative, 

whether it comes to economic, TOURISM social or environmental effects. It depends to which extent tourism is developed in a 

particular region. Every region has its bearing capacity, that is to say the limit of the incoming influence that does not harm the 

host community. If we overcome that limit negative impacts of tourism will follow.  Here is a figure which shows the 

dynamics between people, resources, and tourism in successful tourism: each makes a positive contribution to the others. All the 

three elements in this model are in co-interaction. Local communities use the natural resources but they also protect them. 

Tourists come to enjoy the nature and get knowledge about it, but they also can pollute and destroy it, or on the other side help to 

protect it by drawing attention to unique natural resources in the area. Local communities affect tourists by giving them 

knowledge of their culture and way of life. Tourists’ impact on the local populations can be first of all economic by generating 

income, developing resources, sharing knowledge and experience, etc. Whenever we develop a new tourist destination we should 

always bear in mind this co-interaction. In order to decrease the negative effects on local societies we can checkthe following 

points when arranging a tourism activity in a region or taking part init (Fennell1999, lecture notes): 

 

Are local people involved in the tourism industry as employees? 

Does the organization cooperate with the local businesses? 

Does it have a respectful attitude to the local culture? 

Is there respect to nature and how is it protected? 

 How much economic benefit will the local population get from tourism? 
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 Are tour operators concerned about ecological hotels, transport, and restaurants? 

 

 We can see it is a great challenge to make a profitable business running tourism in an area without some negative effect 

to the local communities. It is possible for the tourism industry to cooperate with other industries and bring benefits to both the 

tourism organizations and local businesses. The first step to achieve it is to understand the needs and desires of both the host 

community and the tourists. 
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